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This listing of claims will replace all prior versions, and listings, of claims in the application. 
Listing of Claims: 

1 , (Previously Presented) A system for obtaining credit history inform ation sofa person 
via a telephone network comprising in combination: 

(a) an automated call handler coupled to the telephone network anc i capable of 
receiving a request for credit history information from a caller via the telephone network, 
querying the caller for details about the request, accessing the requested cti sdit history 
information, and providing the requested credit history information i:o this caller in 
accordance with the request; 

(b) an audio controller capable of providing outgoing audio mussagk from the 
call handler to the caUer via the telephone network; 

(c) gateway terminal coupled to the automated call handler anc 
searchable database having stored therein credit history information , wherein the gateway 
terminal further has a security checker for ensuring access to the searchable database by 
authorized callers, and wherein the security checker processes security identification 
information entered by the caller to verify authorization; 

(d) a plurality of modems for converting a dual-tone multi-frequenc y (DTMF) 
signal into one digit, wherein the caller selects only one DTMF entry for eat* character in a 
name and an address of the person to form a digit string; and 

(e) a data search handler that searches the searchable database by ma tching the 
digit string that corresponds to an actual name and address of the person. 

Claims 2-3. Cancelled. 

4. (Previously Presented) The system of claim 1 , wherein the gateway lenniial further 
has a data analyzer for converting the digits into at least one American Standard 
Information Interchange (ASCII) character. 



Code for 



5. (Original) The system of claim 1, wherein the gateway terminal further ias a data 
search handler for searching the database based on the request provided by the caller. 

-2- 



PAGE 5/14 ' RCVD AT 3/3/2006 5:40:17 PM [Eastern Standard Time] 1 SVR:USPT0€ FXRF-1/2 * DtflS:2738300 1 CSID: 13124635001 1 DURATION (rnm-s$):04-26 



03/03/2006 16:39 FAX 13124635001 



BANNER & WITCOFF 



Igl 008/014 



Response dated 03/03/2006 

Response to Office Action dated 01/04/2006 



Applica don N o. 09/737,098 



6. (Original) The system of claim 1 , wherein the call handler is capable o f faxing the 
credit history information to the caller. 

7. (Original) The system of claim 1 , wherein the call handler mails the ci edit history 
information to the caller. 

8. (Original) The system of claim 1 , wherein the call handler e-mails ihe ci edit history 
information to the caller. 

9. (Previously Presented) A system for obtaining book availability infonr ation via a 
telephone network comprising in combination: 

(a) an automated call handler coupled to the telephone network andcapable of 
receiving a request for book availability information fiom a caller via the telephone network, 
querying the caller for details about the request, accessing the requested book availability 
information, and providing the requested book availability inforaiation to the caller in 
accordance with the request; 

(b) an audio controller capable of providing outgoing audio mt*sag< s from the 
call handler to the caller via the telephone network; 

(c) a gateway terminal coupled to the automated call handkx and having a 
searchable database having stored therein book availability information, wherein t le gateway 
terminal further has a security checker for ensuring access to the searchable database by 
authorized callers, and wherein the security checker processes security ideatification 
information entered by the caller to verify authorization; 

(d) a plurality of modems for converting a dual-tone multi -frequenc f (DMTF) 
signal into one digit, wherein the caller selects only one DTMF entry for each chiacter in a 
name and an address of the person to form a digit string; and 

(e) a data search handler that searches the searchable database by matching the 
digit string that corresponds to an actual name and address of the person. 
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Claims 10-11. Cancelled. 
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12. (Previously Presented) The system of claim 9, wherein the gateway tern inal further 
has a data analyzer for converting the digits into at least one American Sfcindard Code for 
Information Interchange (ASCII) character. 

13. (Original) The system of claim 9, wherein the gateway terminal farther has a data 
search handler for searching the database based on the request provided by the caller. 

14. (Original) The system of claim 9, wherein the audio controller conver s the book 
availability into an audio response and the call handler provides the audio response to Ihe caller. 

15. (Previously Presented) A system for obtaining address information of an entity via a 
telephone network comprising in combination: 

(a) an automated call handler coupled to the telephone network and capable of 
receiving a request for address information from a caller via the telephone nutwor e, querying 
the caller for details about the request, accessing the requested address iiifomiation, and 
providing the requested address information to the caller in accordance wiri thewequest; 

(b) an audio controller capable of providing outgoing audio message s from the 
call handler to the caller via the telephone network; 

(c) a gateway terminal coupled to the automated call handler and having a 
searchable database having stored therein address information, wherein the gatewj ty terminal 
further has a security checker for ensuring access to the searchable database by authorized 
callers, and wherein the security checker processes security identification info rmati on entered 
by the caller to verify authorization; 

(d) a plurality of modems for converting a dual-tone multi-freq iienc; r (DTMF) 
signal into one digit, wherein the caller selects only one DTMF entry for each cha racter in a 
name and an address of the person to form a digit string; and 

(e) a data search handler that searches the searchable database by matching the 
digit string that corresponds to an actual name and address of the person. 

Claims 16-17. Cancelled. 
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1 8. (Previously Presented) The system of claim 15, wherein the gateway 
has a data analyzer for converting the digits into at least one American Standajd 
Information Interchange (ASCII) character. 



iy terminal further £2 
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19. (Original) The system of claim 15, wherein the gateway terminal & 
search handler for searching the database based on the request provided by the caller, 

20. (Original) The system of claim 15, wherein the audio controller convertsjthe 
information into an audio response and the call handler provides the audio response to 

Claims 21-26. Cancelled. 
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27. (Previously Presented) Asystem for obtaining credit history information 
via a telephone network comprising in combination: 

(a) an automated call handler coupled to the telephone network and 
receiving a request for credit history information from a caller via the telephon|e 
querying the caller for details about the request, accessing the requested 
information, and providing the requested credit history information to the 
accordance with the request; 

(b) an audio controller capable of providing outgoing audio message^ 
call handler to the caller via the telephone network; 

(c) gateway terminal coupled to the automated call handlei and 
searchable database having stored therein credit history information, wheruin 
t«minal further has a security checker for ensuring access to the searchable 
authorized callers, and wherein the security checker processes security 
information entered by the caller to verify authorization; 

(d) plurality of modems for converting a dual-tone multi-frequency 
signal into one digit, wherein the caller selects only one DTMF entry for each 
name and an address of the person to form a digit string; and 

(e) a data search handler that searches the searchable database 
digit string that corresponds to an actual name and address of the person. 
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28 . (Previously Presented) The system of claim 27 , wherein the gateway 
has a data analyzer for converting the digits into at least one American Standard 
Information Interchange (ASCII) character. 
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29. (Previously Presented) The system of claim 27, wherein the gateway 
has a data search handler for searching the database based on the request provided by th 



terminal further 
caller. 
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